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Research Date
Respondents
Age

Area Coverage

Research Methodology*

Online Survey

Focus Group Interviews

* Feb 5th & 6th, 2008

* 1000 (500 men & 500 women)

» 20-69

« All Japan(majority from large cities)

* Feb 16th, 2008

« 21 individuals in 3 focus groups™**
» Segmented per the legend below
» Metro Tokyo

*Survey results collected by K.K. Media Interactive
**Extracted from the group of 1000

[:] - Singles in 20s & 30s

C] = Married individuals b/w 35 - 45

= Married individuals over 45




Most Problematic Food producing Country

Q1 In the past months several food related scandals have
surfaced in Asia. In your opinion, which country or
countries have caused these scandals?(Choose as many
as you like)

(N=1000)

EU

Others

| don't know.

100

Q18Q In your opinion, which of the countries you
mentioned has the worst track record in terms of food
production and inspection? (Choose one) (N=991)

EU
The USA. (3%
18%

China
86.9%




Largest Food Trading Partner (Imports)

Q9 In your opinion, which of the countries mentioned on
this card exports the largest volume of food, food and
health ingredients and additives to Japan?(N=1000)

| don't know.
EU Others 7.0%

1.0% \0.2%
The USA.
15.7%

India
0.3%

China
75.8%

Q9SQ2 How do you think the Japan's dependency of
China? (N=758)

Rather low

Rather high
311%

Too high
62.5%




Extent of Dependency on China

Q9SQ1 To what extent do you think is Japan dependent
of China that you listed as the largest exporter of food
and health ingredients to Japan?(N=758)

less than 10%

10~

18.5

%

Y

In reality....

Other* 15.5%

Thailand
6.3%

USA 30.3%

*Other: Canada, Brazil, New Zealand, Indonesia, The Philippines

Source: Ministry of Agriculture, Forestry and Fisheries of Japan

(http://www.maff.go.jp/www/info/bunrui/bun07.html)




Expectations toward China

Q10 Recently China the country most regulary discussed in the media as having problems with
the manufacturing of safe food products and food ingredients and additives has announced that
food must be produced through clean water, clear air ..? (N=1000)

/" “China is so big. It's impossible for the Y
government to reinforce the new safety
measures.”

(female, age 28)

“The gap between the rich and the poor is

Gyears~ 10years

more than ten years

will not achieved

enormous. It’s hard to change factory
K workers’ mentality.” (female, age 36) /

“| heard that the situation is good in big cities.
It is impossible to regulate rural areas.”
(male, age 37)

“They never abide by rules unless it is more
profitable to do so.” (male, age 43)




Views on Safety Standards

Q2 In your opinion, is it enough for the country with the
most regular and serious food safety problems to allow
irreqular inspections by foreign authorities? (N=1000)

Enough

Not Enough
98.4%

P

\_

“Safety standards overseas are too loose.”
(female, age 27)

“‘Japanese standards tend to be strict,
reflecting Japanese people’s demanding
nature about quality” (female, age 36)

N

_4

“Safety standards in foreign countries are not
enough, especially in terms of GMO in U.S.”
(female, age 33)

“There should be global standards, but this
takes long time to be implimented.” (male,
age 35)




Tradeoff between Safety and Price

Q3 Should there be 100%food safety, combined with
lesser dependence of food export from this
country?(N=1000)

| don't know.

11.9%
No

16.0%4

Yes
721%

Q5 If you have a choice between a cheaper product from
rather unsafe source or a more expensive product from a
rather safe source, what would be your choice?(N=1000)

| rather

choose a

cheaper

| don't know, product.
18.3% 8.9%

| rather
choose a

more

expensive
product
72.8%




Adoption of Quality Stamp

Q6. If food/ health products with the highest levels of
safety and efficacy would be more expensive but
protected by a special quality stamp, would you choose
such " rubberstamped" products or the cheaper
versions?(N=1000)

| don't know.
21.3%
| would
choose for

the cher;lpest. | would
75% choose for
the "rubber

stamp”

71.2%

Representative Comments:

p

“Quality stamp is neither realistic nor reliable.
How can | trust our government?”
(male, age 38)

“It requires another expenditure of taxes ...."
(female, age 59)

.

~

4

“We cannot be self-sufficient at once. The
idea of quality stamp is acceptable”
(female, age 31)

“We should aim for both: less dependency
and quality stamp.” (female, age 33)




Tradeoff between Price and Quality

Q8 Do you thinkthat the price of food/ health product
should reflect the cost involved to high quality of food
safety? (N=1000)

No opinion
20.1%
Yes
0,
No 52.3%
27.6%

Q11Do you think that the price of food/ health product should reflect
the cost involved to protect the environment while producing food and
health products? (N=1000)

No option
16.9%

Yes
51.0%
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Eating behavior

F4 How often do you eat out 2(N=1000)

More than once
aweek

Once in two
weeks

Once in three
weeks
Once in a month
Once in afew
months
Less than

options above.

| seldom eat out.

F5-5 How often do you buy processed foods?(N=1000)

Everyday

Once in two days
Once in three days
Once in four days
Once in five days
Once in six days
Once in a week
Once in two weeks

Less than options above.
0 5 10 15 20 25 30
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Frozen Foods Buying Behavior

Representative Comments:

é B

“l use frozen foods every other day.”
(male, age 20)

F5- 4 How often do you buy frozen foods?(N=1000)

“I bring lunchbox, containing frozen food most
of the time.” (female, age 28)

. _4

Everyday

Once in two days

9.5 % “l used to use it once or twice a week, but no
longer after the Gyoza incident.”
(female, age 31)

Once in three days
Once in four days

Once in five days
“l use it three times a week for my husband’s
lunchbox. | know it's bad but it's convenient.”
(female, age 34)

Once in six days

Posa6 %

Once in aweek

Pi6.8 %

Once in two weeks

B2.1°

Less than options above.




Import of Frozen Foods
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